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I am happy to provide you with our 2011 annual newsletter. We have switched our format from
quarterly to annual newsletters. I also want to again thank you for allowing our office to service
the insurance needs of your organization.

Our Insurance Carriers: By representing several of the leading companies insuring
churches and nonprofit religious organizations, we are able to tailor an insurance program to
meet each organization’s specific and unique needs. Following is some information on each of
the insurance companies we currently use for our non-profit religious organizations.

» GuideOne Insurance: There is no doubt that GuideOne Insurance stands apart in the
marketplace as the best choice for church and non-profit religious organizations to get quality
insurance coverages, expert service, and long-term peace of mind. GuideOne holds an AM
Best rating of “Excellent”! The rating reflects GuideOne’s strong capitalization, favorable
operating results, solid balance sheet and established market presence in the church market.
The rating further acknowledges the experienced management team, conservative operating
philosophy and sustainable competitive advantages due to its prominent position within the
church insurance market, particularly in terms of pricing, claims adjusting and loss control.
GuideOne’s positive attributes are derived from its disciplined underwriting approach,
conservative investment strategy, long-standing relationships with its agents, and strong
franchise recognition among the religious community. The group’s strong reputation, along
with its dedicated service capabilities, has enabled it to sustain strong market penetration and
maintain high policyholder retention rates. Nationally, only 10.5 percent of property/casualty
insurance companies hold a higher rating. As a result of the company’s efforts, GuideOne’s
seven year track record of profitability has enabled the company to grow their policyholder
surplus fund to an all-time high of $459 million. This is money set aside to pay for customer
claims! As a result, GuideOne is stronger than ever before! Nearly 95% of all church
customers renewed their coverage with GuideOne last year, proving their satisfaction with
GuideOne’s products, service and financial stability.

» Philadelphia Insurance: Philadelphia Insurance is a national leading insurer of non-profit
organizations. Philadelphia Insurance Company has a saying “Focus on the things that
matter, we’ll handle the risk!” Let me say, there are not many companies that can handle the
risk as well as Philadelphia Insurance can. Recently (in September 2011) Philadelphia
Insurance announced that the A.M. Best Company has elevated its rating of their company to
its highest grade, A++ (Superior) with a stable outlook. The ratings company also upgraded
Philadelphia Insurance’s Issuer Credit Ratings (ICR) to “AA+” from “AA”. A.M. Best cited
the company’s consistency and financial strength for the upgrades. Additionally, the financial




strength review pointed to the company’s affiliation with their parent company the Tokio
Marine Group, which also maintains an A++ rating. Philadelphia Insurance has held an A+
rating for the past 13 years.

» Church Mutual Insurance: For many years, | and the other agency partners, worked with
your member churches as direct writing agents for Church Mutual. Today, even as an
independent agency, we still write specific classes of business with Church Mutual. Church
Mutual has been insuring worship centers since 1897. They are known industry wide as “The
Specialist”. The company understands the unique demands religious organizations face these
days. With more than 100,000 ministries insured, Church Mutual understands your
conference’s insurance needs. Church Mutual backs its coverage with an enviable record of
financial stability. A.M. Best Company has awarded Church Mutual a rating of A (Excellent).

» Utica National: The Utica National Insurance Group began in 1914, when the principal
companies, Utica Mutual Insurance Company and Graphic Arts Mutual Insurance Company,
were founded to write Workers' Compensation coverage. Today, the Utica National Insurance
Group is among the top 100 insurance organizations in the nation, and their products include
a wide range of commercial coverages. The Utica National companies have also been named
in 2007 and 2008 as among the 50 top-performing property-casualty carriers in the country,
out of 2,700 studied, by the Ward Group. Utica National is rated “A-" or “Excellent” by A.
M. Best Company. Utica National Policyholders’ Security Fund is $767 million and the
company has paid out $12 million in dividends to policyholders. Utica National is the
nationally recognized insurer for various specialized markets, including coverages for
educational institutions, religious institutions, volunteer fire departments, libraries, and more!

» Preferred Mutual: If your organization is located in New York, New Jersey, New
Hampshire or Massachusetts, Preferred Mutual is a great option for your organization’s
insurance needs. Since 1896 Preferred Mutual’s mission has been to provide churches with
the very best product and value for their insurance dollars! As a company owned by their
policyholders, Preferred Mutual has certainly evolved since 1896. Building upon their
strengths, they have been able to grow their market share and improve the service to their
existing and prospective customers far beyond their competition! Their “A” rating from A.M.
Best serves as an independent validation that Preferred Mutual is a high-performing
company, and has clearly delineated itself among the very best in the church insurance
industry! As a northeast regional based insurance company, Preferred Mutual clearly
understands the coverage needs of churches in the states of New York, New Jersey, New
Hampshire and Massachusetts. They have all the necessary coverages to meet the insurance
needs of religious organizations and auxiliary operations such as day care centers at very
competitive prices. With a reputation for service that is among the highest in the industry,
your church leaders will feel secure placing your coverage with Preferred Mutual. They are
able to customize a policy to meet your church’s specific and unique needs.

Safety First: In December of 2010, the Consumer Product Safety Commission passed new
regulations on the safety of cribs. These new regulations went into effect in June 2011 for new
cribs. By December 28, 2012, childcare centers, daycares and church nurseries must replace their




existing cribs to the new, safer models. The changes required involve drop-side rails, stronger
mattress supports and hardware as well as more rigorous safety testing. If you have a daycare
with cribs, or a crib in your home, please visit www.cpsc.gov/info/cribs/indexhtml for more
information.

Senior Living Communities: There is a connection between poor oral care/chronic
oral infections and heart disease, stroke, lung disease, pneumonia, diabetes and other health
problems, particularly in the elderly. Seniors living in facilities are at greater risk for oral health
problems. Caregivers need to assess and obtain proper oral health care for their residents. It is
just as important as medical health.

Loss Control: With the goal of making churches, senior living communities and other non-
profit organizations safer, our two top insurance companies, GuideOne Insurance and
Philadelphia Insurance both have programs for their policyholders to access information on loss
control. Issues such as facility safety, financial safeguards, emergency preparedness, children
and youth safety, vehicle and driver safety and a host of other important safety concerns facing
organizations like yours are addressed. These FREE programs offer risk management resources
such as fact sheets, checklists, sample procedures, articles, and e-newsletters with
recommendations to help protect your organization. Don’t wait until tragedy strikes to recognize
the need for risk management in your organization. Be proactive! Sign up today.

» GuideOne customers - www.SafeChurch.com. You will need your policy number and
agent number (37475). Depending on the state your church is located in, SafeChurch can
provide your organization with up to an additional 15% Risk Management Premium
Credit. This is in addition to any other premium discounts and credits!

> Philadelphia Insurance Customers — www.losscontrol.com. You will need your policy
number.

Avoid Late Fees: You can now make e-check payments over the phone for your
GuideOne policy. You can call GuideOne at 1-877-448-4331 (ext. 5522) or our office at 888-
829-6505. Please have a blank check ready and we can process your payment using your bank’s
routing number and account number. Please note this service is only available to our group

customers and Philadelphia Insurance customers by calling our office directly.

Just for Laughs: A friend was in front of me coming out of church one day, and the
preacher was standing at the door as he always is to shake hands. He grabbed my friend by the
hand and pulled him aside. The Pastor said to him, "You need to join the Army of the Lord!" My
friend replied, "I'm already in the Army of the Lord, Pastor." Pastor questioned, "How come |
don't see you except at Christmas and Easter?" He whispered back, "I'm in the secret service.”

In Closing: Should you have any questions or need additional information about any of the
items mentioned in this e-mail, please feel free to contact our office at 1-888-829-6505 (Ext. 2).



Also following this newsletter is GuideOne’s 2011 issues of “The Leader” and other fact sheets
which contain additional articles you may find helpful. Don’t forget to visit our website at
www.nonprofitinsurers.com.

































IF YOU HAVE
QUESTIONS
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of the articles in this
newsletter, call the
GuideOne Center

for Risk Management
at 1-877-448-4331,
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GuideOne.com

TO REPORT
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PLACE YOUR FAITH IN THE EXPERT

DEALING WITH SEX OFFENDERS
IN YOUR CHURCH

THERE ARE OVER 374,270 REGISTERED SEX OFFENDERS IN THE U.S. ACCORDING TO THE LATEST NATIONAL
SURVEY. SEX OFFENDERS ARE LIVING IN OUR COMMUNITIES, AND UNDOUBTEDLY, ATTENDING OUR CHURCHES.
How should a congregation respond to a known sex offender in its midst? The best response is one that is planned in advance.
The GuideOne Center for Risk Management recommends the following four step approach to dealing with sex offenders in

your congregation:

1. Learn your local laws

Research your jurisdiction’s laws and ordinances regarding sex
offenders. While these laws typically involve restrictions on
where an offender can live, some also prohibit an offender
from having any contact with minors. Sometimes the decision
is made for the church due to state or local ordinances barring
the offender from attending.

2. Formulate and implement a plan

Once the church clearly understands local laws and
regulations pertaining to sex offenders, it should decide in
advance the approach it will take toward sex offenders
attending the church. Generally a church has several options:

Allow unfettered access to church programs and facilities.

Exclude the individual from the church entirely.
e Limit access to certain programs, areas or times.

Require other conditions, such as monitored attendance
and/or coordination with the individual’s probation/parole
officer or treatment provider.

At one end of the spectrum, treating the ex-offender like every
other member and allowing the individual complete access to
the church presents an extraordinary liability risk. On the other
end, completely barring the individual from the church
property entirely is an action that should be taken only with
the guidance of legal counsel. In the middle, a range of
possibilities are open to the church. Perhaps the safest
approach — short of excluding the offender entirely —

is to allow limited, monitored access to certain programs

or activities.

Once the policy is adopted, the key is to be consistent in its
application. A team approach should be used to implement
the plan. It is too much to ask one individual to be responsible
for the monitoring of the ex-offender. Ideally, the team would
function cohesively to minister to the individual while at the
same time working to safequard the church and its children.
Even a seemingly innocent violation of the agreed guidelines
must be taken seriously.

(Continued on back.)



(Continued from front.)

3. Meet with the offender

When the church becomes aware of the
involvement of a sex offender, the minister
and at least one other person should schedule
a meeting with the individual. Such a meeting
serves several purposes including:

e Lets the person know that the church
is aware of his/her background;

o Affords an opportunity for the church
to provide and explain its policy;

e Provides an opportunity to discuss ministry
needs of the individual;

e Allows signing authorization for a
background check; and

e Provides a time to discuss who will be
made aware of the situation.

If the individual will not agree to the church’s
guidelines or is prohibited by the terms of his
or her probation or parole from going where
children congregate, by default the individual
will be excluded from participation in the
congregation’s services and activities.

4. Keep the children safe

While the precautions mentioned in this
article may seem extreme to some, there is
little margin of error for the church. If an
incident was to repeat itself, a church with
knowledge of an individual's past sexual
misbehavior with children will face enormous
legal liability if it provided the setting for a
later crime. In the delicate balance between
ministering to the needs of an ex-offender
and providing for the safety of the church's
children, clearly it is best to err on the side
of the children.

More information also is available on
SafeChurch.com

GUIDEONE —
HELPING
YOUR CHURCH
GO GREEN

Is your church making efforts to

Go Green? GuideOne can help! In the
event of a covered loss, GuideOne's add-
on Green Upgrade Coverage pays
for the reasonable additional costs to
upgrade to more energy efficient

and environmentally friendly building
elements and appliances. Contact your
GuideOne agent to learn more.

GUIDEONE.COM

TIPS FOR BAPTISTERY SAFETY

A PASTOR IN TEXAS WAS ELECTROCUTED
WHILE HOLDING A CORDED MICROPHONE
DURING A BAPTISM IN THE CHURCH’S
BAPTISTERY. THE CAUSE OF THE INCIDENT
WAS FOUND TO BE A FAULTY BAPTISMAL
WATER HEATER, COUPLED WITH IMPROPER
GROUNDING OF THE SOUND SYSTEM.

Baptisms take place every week in churches across
the country. While the example given above is rare,
churches should be aware of the dangers that

accompany the mix of water, people and electricity

that baptisms — especially by immersion — entail.

Three of the largest risks surrounding baptisms are
electrocution, slips and falls and water damage to
church property. Below are some tips to help your
church keep your baptisms safe from these risks.

Electrical Safety

Human skin acts as a conductor when wet or
moist, so anyone working with or around electricity
in a damp environment should always exercise
extreme caution. For that reason, only cordless,
battery-powered microphones should be used
around baptisteries. If cordless microphones

are not an alternative for your church, consider
these safeguards:

e Suspend the microphone from the ceiling above
the baptistery.

e All electrical equipment surrounding a baptistery
should be plugged into a ground fault circuit
interrupter (GFCI) outlet. A GFCl outlet is an
electrical device designed to detect ground
faults, an unintentional path from an electrical
source to the ground. It will sense when an
electrical current is “leaking” and turn off the
power flowing into that path. Be sure to have
a certified electrician install the GFCl and check
it is working properly.

e Baptismal water heaters should be installed
by a licensed electrician and must be properly
grounded. Periodic inspection of the water
heater and its grounding by a licensed
electrician is recommended.

Slips and Falls

The area surrounding a baptistery will more than
likely be wet, especially after a baptism, which
could result in someone slipping and falling.
Individuals being baptized also can slip and fall
when entering and exiting the tank or from
slipping on the floor of the tank itself.

ﬁ Like us on Facebook:
facebook.com/GuideOne

To help prevent a slip or fall, implement the
following safequards:

e Adding no-slip adhesive on the stairs leading
into the baptistery;

e Using handrails that extend just beyond
the stairs so people can enter and exit the
baptistery safely;

 Having carpet or other no-slip floor covering
installed around the baptistery;

e Using signs or cones to warn people that the
area is wet;

* Keeping the area around the baptistery
well-lit; and

* Making sure to cover the baptistery when it
is not in use.

Water Damage

When filled, baptistery tanks can contain several
hundred gallons of water. If overfilling or leaking of
the baptistery tank occurs, water damage can
result. Prevent water damage from occurring by:

e Always having someone monitor the baptistery
when it is being filled.

e Inspect all water lines and connections for
possible leaks, including fill lines and drain lines.

* Once the tank is filled, monitor the water level
closely. If you notice a drop in the water level,
this is a good indicator that the tank is leaking
and the water is going somewhere.

e Having an overfill prevention pipe installed.
Make sure the pipe remains clear.

Taking preventive measures with your baptistery
will not only protect your congregation, but the
foundation of your church.

oA W by

The above baptistery is a good example of providing a carpeted
surface around the tank to reduce slips and falls as individuals
enter and exit the tank. However, this tank still poses a slip and
fall hazard as there are no handrails for the steps leading into
the baptistery.

E Follow us on Twitter:
twitter.com/GuideOne





